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Limited Lifetime Wear Warranty - 10% Fiber Loss

Solutia warrants that after proper installation carpets made with Solutia Ultron Nylon 6,6 will retain at least 90% of its pile fiber for the useful life of the carpet. This is a limited lifetime warranty on fiber loss from abrasive wear and is not 

intended as a warranty on matting, crushing or watermarking. Also excluded are damage due to tears, burns, pulls, pilling, shedding, pets or any damage other than normal wear. Damage due to improper maintenance or installation defects 

are also excluded. This warranty does not include stairs and is subject to the General Terms and Conditions as outlined below.

Antistatic Warranty - Lifetime

Solutia warrants that carpets constructed of Ultron Nylon 6,6 shall not generate static shock exceeding 3.5kv for the useful life of the carpet. The threshold for normal human sensitivity is 3.5kv when tested by AATCC test method 134.

Colorfastness to Light - Limited 10-Year Warranty

Solutia warrants that carpets made with Ultron, SDN Nylon 6,6 will not display a significant color change due to light exposure for 10 full years from date of original purchase. If the carpet is found to have a rating of 3 or less on the AATCC 

gray scale as a result of light exposure, the carpet shall be replaced or the owner reimbursed as set forth in the general terms and conditions.

This warranty excludes carpets made with Ultron, SDN overprinted with conventional dyes.

Colorfastness to Atmospheric Contaminants - Limited 5-Year Warranty

Solutia warrants that carpets made with Ultron, SDN Nylon 6,6 will not display a significant color change due to exposure to atmospheric contaminants (ozone or oxides of nitrogen) for 5 full years from date of original purchase. If the carpet 

is found to have a rating of 3 or less on the AATCC gray scale as a result of such exposure, the carpet shall be replaced or the owner reimbursed as set forth in the general terms and conditions.

This warranty excludes carpets made with Ultron, SDN overprinted with conventional dyes.

Stain Resistance - Limited Lifetime Warranty

Solutia warrants that carpets made with Ultron, SDN, Ultron, ColorShield or combinations thereof shall retain permanent stain resistance against common acid type spills regardless of years in service, traffic levels or number of cleanings. 

The warranty specifically excludes general soiling, discoloration and exposure to substances which degrade/destroy the nylon or the color of the carpet. The warranty also excludes carpet subjected to abnormal use or exposure to cleaning 

agents or methods not recommended or approved by Solutia. Carpets which have been surface treated with products not recommended by Solutia are also excluded from this warranty.

In order to make a claim under this warranty, the original purchaser/owner must have attempted to remove the stain within 3 working days of the occurrence of the spill. This must be done using the recommended cleaning procedures. The 

carpet manufacturer must be immediately notified if the stain removal was not successful. Next a Solutia endorsed representative will attempt to clean the stained area. If the tested carpet or the stained area is found to have a stain rating of 

4 or less on the AATCC gray scale for color change, the carpet shall be replaced in the affected area up to 100 times the size of the stain. If the stain removal is successful, all stain removal costs are the responsibility of the owner.

View general terms & conditions


